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Mule-Hide Owners Care and Maintenance Information

Thank you for choosing a Mule-Hide Roofing System! Following are some recommendations
on how to care for your roof to help ensure a long useful service life.

Your roofing system should be inspected at least twice a year, and after every major storm.
These inspections should be performed by a Mule-Hide Warranty Eligible Applicator or by
someone specially trained in single-ply roofing installations. Maintain a log of maintenance
procedures and people accessing the roof.

Keep the roof surface clean of debris, especially at drain areas to avoid clogging. Good
roofing practice suggests that water not be allowed to remain on the roof for more than 48
hours after a rain. Keeping the roof clear of debris will allow for proper water run-off and
avoid overloading the roof with standing water.

Keep chemical and petroleum products (acids, chemicals, solvents, greases, oils, or any liquids
containing petroleum products) off the membrane to avoid degradation. If swelling occurs,
contact Mule-Hide immediately.

Do not exhaust kitchen wastes (vegetable oils) or other animal fats directly onto the roof surface
of EPDM or SA Modified Bitumen membranes. If incidental contact is likely, contact Mule-Hide for
recommendations on preventative measures.

TPO and PVC membranes may be used for restaurant roofs but must have a rooftop
maintenance program in-place to ensure that accumulations of animal fats/grease are regularly
removed and the membrane surface is cleaned periodically. See Mule-Hide's Care and
Maintenance Overview for specific cleaning instructions.

Walkways must be provided if regular rooftop traffic is required, such as servicing of rooftop
equipment. Exercise caution when not walking on walkways, especially on white membranes
(White-on-Black EPDM, Elastomeric Acrylic Coatings, TPO and PVC) since ice or frost build-up
may not be visible. All membranes are slippery when wet.

When it is necessary for workers to be on the roof to service rooftop equipment, e.g., HVAC units,
antennas, etc., workers should be cautioned to use walkways and to exercise care with their tools
and equipment to avoid puncturing the roofing membrane. Mule-Hide recommends that the
building owner or property manager keep a “Roof-top Maintenance and-Activity Log” to track
dates and activities by personnel or other trades.

Handprints, footprints, general traffic grime, industrial pollutants and environmental dirt may be
cleaned from the surface of the membrane by scrubbing with detergent and water, then rinsing
with clean water. To maximize and maintain reflectivity, white membrane(s) should be cleaned
once every two years.

Keep roof maintenance items, such as counterflashings, metal curbs, metal ducts, etc. sealed
watertight at all times.

If any changes are to be made to the roofing system (HVAC equipment, TV antennas, tie-ins to
new roofing systems, etc), contact Mule-Hide for prior approval.

If you have a leak, check for the obvious such as clogged roof drains, broken skylights, loose
counterflashings, broken water pipes, leaking roof units, and storm damage. Note when the
leaking occurs. Iltems such as heavy or light rain, wind direction, temperature and time of day are
important clues for tracking suspected leaks. Does the leak start and stop with the rain, or does
leaking continue after the rain has ceased?

If you believe that the leak is covered under the Mule-Hide warranty, please notify Mule-Hide’s
Warranty Department at (800) 786-1492 as soon as possible, and follow up with written
notification. Leaks resulting from the deterioration or failure of building components or physical
damage are not covered by the Warranty. The building owner must pay the investigation and
repair cost if the problem is found to be outside the scope of the Warranty.

For temporary repairs in the Mule-Hide membrane, use a one-part urethane sealant and contact
Mule-Hide.

Do not use Any Asphalt Product to make repairs as it WILL degrade the membrane. If any
asphalt product is used on the roofing membrane, that area will have to be removed and replaced
at the Owner's expense.

The preceding Recommended Care and Maintenance for Mule-Hide Roofs information is not
meant to be exhaustive and is for illustrative purposes only. Please refer to Mule-Hide's Care
and Maintenance Overview literature for more information. Compliance with the above items
will aid in assuring a durable, watertight membrane roofing System.

Mule-Hide Products Co., Inc.
P.O. Box 1057
Beloit, WI 53512-1057
Phone: 800-786-1492
Fax: 888-218-7838
www.mulehide.com






